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Bo gall 3 Ja} Gare Gabel J glo gall Gye alld US Jan oI ed sti go) Lig Y abl 
o 99 9 Aig) uve Asus gall 8 298 ISI 6 Sus — Cab oll yg por 9 — GSI 5 Abela) 
epee 
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aglaill Lalas are y cALcLill 52 gal sla} Adal Giski elas ibis :qy jail alana 3 
Aus galls dy lol aly gual se le Cy pail g 
Cx ppdall sigs Asay) alder ar ayaa Gy 9S ABLLM Glas gall gal Gu pail G 
Jaze cai} viel) Aull) Ae gaze gall 52 gall Colygiuaes al JH! as gle 58 sill 
Bo gay Aeiveall Glas sll ell Gla le Leal) Gy pai iy Ag) g (all. YY 
9 pgedils 90 gy CUBY! Slee Gal in «fis g) LE) ol) dala 65 5) Andi ys 
Sh) gael Gye ALS Ugly) os Bang gle Sa US Go) cys aSLL A 5 gues 
Lal cASDLe 5 9 BIS) ala) aad) ast gh lel olall cies da gall cc sinus cd Gal pal 
Nag) g AI Ul pall 5 Bo) ua cle gual y Sal ie'ld dedi pall 5.2 gall 
(17)8_ JOY) SS Go 82 ga) Cpe G sisuall 
Ac yur ghill cle (gi ads af yy Aue gall clad Gls pciuall Gyurill 9 Ela 4 
Cail g elas) Lea uel Galas uc > ghilll Gia 9 6 GH AY Oe OSI 


ced IBS IS, Y petsvall Gauseill Gh Gus (od cqeiltiill cle pila phd ages Ais 5 
BRS Lge 5 52S) wild Gates 5 2)! gall 

Jala aii GUBY) Claes pr ght 9 delice 5 praca Gi aleiaYh ssall geil ye - 
aa Bias gc agllac 5 agustign Abul gs SLL! GIS yall destill eiluol 

BBY) Anat alii a) ¢ UY! Glare jy shi cle J puaal) Caillsi 28 | nS Leds 
2 Oe G1 ly Le ALUN atleeally Ghaberll 5 eA! Claes Gyuat yy shi le 
Ret D shill 5 Cigale Gla! Ileal Ge % 40 

egy Cg dal (68 Fal 5M aid AWGN Gls pl) petal Quail Cullul Ge alls 5 - 
© AMS phy S8 c4de Geld ill Cin JA caiceall Lal Cala tinall g lal al gall cys 
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Ji) Ae pn Jane: CUB) GAT 5 Glaee Geth cle Laila Gy gees Gaal o) - 
bas yas Laila Cy pint agil LS claedll 9 GYY! cdg] jade gh Las 8S 
YSU catty) peel) AIL) 4 Lis pal Y laa og Leiilh Gyo ish GY 

CUS 6) gus Litas Calls yest 9 Legale ALM al) Leal Lal] 9 CI jagaill , 

.(18)4 ys DK] gl Ail, Sale 

: Assn 'gal) ABLES 9 Jarl) Elin digi - 5 
Lagan 5) LS cosbaiill y cs NY clo) yy gba Ansa! ibe gall Gl CI sill Sy 
Acaiiall S gall g4 Ud pila i od IY GULM 98 BS Aa as il sic YI cA pail 
AM al) saSiad 5 aadill da jo Gide GUL Ge Lbial 2b Gyo y ale dives dpelill J 
Dl US ct) a ght gh Gyauel Alta 

PI=F (Ai.S.K.A2.M.E1.E2) 

performance improvement : <l-4! agi | Gpad : Pi 

Attitudes GlalsY! Qj) jac: A; function : alla: F 
Knowledge 44 roll : K Skills : Gl jleall : S 

Motive / Motivation ail i) xi: M = Aptitude saeiey! : Ap 
Environnement interne 4ulAlal) aia) J jutt: Ey 


Environnement externe 4a 1A!) 44ul) ) jutt : E, 


Oe dane Ci pe uals Sela Seas 8 Alla cla! Gauat 9 py shi US Gi ol 
Adsl) y Aglstall Ant) cadlall clara) Ad peal ot plead) lala) sa 5 Leal 


A I 


17 


AS ye) GIS yal 4a lds ABLLY lS pl) aie Sa gall Lai) 3 JJ hi 
Coal) 5 etiall ayant polal) Losi Ala yo 4 Sail) Aylay Sis Jay Sagal Lybsitts 
eal) les 5 Gusrigall 5 @tBY spre Ge JS Gy GLdsluall Go aaell abe 9 jin 
ABLEM GIs pall coal e sivall ilgill aporatill ava y is 
Co) BSG Bred 5 Leith 5 clin gh Auuugell Cocial 1a): Gilg) eluay) (le Jus sill -6 
cole Aa prilll 5 agilel gi 5 agilelaial alas 5 raed cl cauth 5 Arun gall os Y 99 Jl 
ag AS Y g cS Gla cages De! pati Ye Dad cogil 9) 6 Gast i) ol ill 
alsial aac Lain cALsLall 52 gal) ofa} Aauld Gis 8 claill gat gnday a gs 
la" a y90— Gg jl ABD Gl «kal ga 3 Ugeday Ca gas GL Sy aaa all 
Aulus arco 68 aclu AS 4 Aulleall - lids _-a " relation client - fournisseur 
ALSLA 3. gal 


ol "Général Electri¢ cy 8) Size 4S ya) Js! Usguvall (welch) asi aad 
Lataill (po ALALEN 3.2 gat) yiied TILE GL Sl elag) jarere Gaunt" (28 ALLEN 52 gall 
-(19)G38_ pre Liga gay aula) Alun, 3 4ua lal A2usdliall sual Wins gal 3 gall 


243A) 


CH AN Au galls ALLE Sa gall 3 hal ddl Gubeid o SS Gus Le lane Cyey 
Galil gle aclas Al) Egaluall Gye de games aca (Jilly «OI 5S p09 Gul cle a sf 
asi y JSS Anan gall Cue ill Oh paszill » Sal pall Ge apaedls > 9 pall ibis (gall 
Cash ALLEN 3.2 gall 3 slaf Abul a8 GY cell... Rib oll Sala y guuall ¢ SLaall Aaltl 
AMS GY Agi Lue gall Gotic! ill dyad) ua) Labaat) She abe gh gall VL 
ALLEN 3a 500) slay Gubill , ail) dplec (Grey af aliic'y| 
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tcinal) asl pal) Lait 
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1995 AsV) Ansball ¢gters Sill lo 


Bjpe Gaind Jane 1 pall a) gall Aas) yl BQN cigun yall sone Guill Jue /5 
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4c gone sa 21 cya Agel gal Ayal fy] Ba Y Nea pall c Lisl duc Areal) ase /11 

2001.3 _yalalle obs) deal) 23 yall hil 
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